Equipment issues:

Goodmans GDB2 & GDB3 boxes (sold 2003-2005)
Missing services

Issue: These set top boxes may not deliver some Freeview services that are carried on the same multiplex

Why? These models cannot decode a multiplex that operates in 8K COFDM mode when carried on a UHF
channel with a negative offset applied.

Which models? Goodmans GDB2 and GDB3 Freeview boxes made in late 2003 and sold up to 2005.

Note: earlier GDB2 models sold in early 2003 have a 2K only chip and will not work at all when 8K signals are applied.
See www.digitaluk.co.uk/2kequipment for more details
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Note: The 8K based models will work where no negative offset is applied

To check for negative offsets: Visit the Digital UK postcode checker at www.digitaluk.co.uk or call our
advice line on 08456 50 50 50.
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