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STV Central Aerial Installer Newsletter                                                                              
August 2010 

 

It’s time to make final preparations for switchover at the                                                                   
Torosay transmitter group 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Camperdown Relay 
 

 

DSO at the Camperdown relay will proceed as planned.   However, at a later date, it will be taken out of service because 
Dundee City Council plans to demolish the Menzieshill tower blocks on which the transmitter sits. Homes receiving their 
signal from the Camperdown relay may need to replace their aerial after 5{hΦ 5ƛƎƛǘŀƭ ¦YΩǎ ŀŘǾƛŎŜ ǘƻ /ŀƳǇŜǊŘƻǿƴ ǾƛŜǿŜǊǎ 
requiring a new aerial at DSO will be to investigate transmitter alternatives.  Many could try to pick up TV signals from 
Angus. Around 98% of Camperdown homes are predicted to be able to receive the 6 mux service from the Angus primary 
transmitter before switchover, rising to 99% post-switchover.  However, there may be local reception issues which 
prevent Angus reception for some households. Using Angus benefits the homeowner with 6 mux coverage, and also 
removes the need for further aerial work and expense when the alternative site is established. For the few homes unable 
to receive from Angus, viewers should be reminded of the satellite based alternatives from Freesat or Sky. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

With kind permission of RDI-LB 

The Torosay transmitter has                     
22 broadcaster relays. 
 
 
 

No  re-attributions 
 
 

Ten self-help relays  
 
 
 
 
 
The relay chain for the Torosay 
transmitter group is shown opposite 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

These are: Acharacle, Arisaig, Ballachulish, Bellanoch, Castlebay, Cow Hill, 
Dalmally, Dychliemore Link, Fiunary, Glengorm, Kilmelford, Kinlochleven, 
Kintraw, Loch Feochan, Mallaig, Oban, Onich HP, Onich VP, Spean Bridge, 
Strontian, Taynuilt and Tayvallich. 

 

There are no re-attributions at Torosay. 
 

Of the ten licensed self-help masts in the Torosay transmitter group, a DSO 
licence has been issued to Isle Ornsay and applications received for the 
same for Clachaig Inn and Glenfinnan.  Ofcom confirms Portuairk and                   
S. Locheilside will close and that Bridgeofawe, Dervaig, Gairlochy, Glenelg 
D and Strathaird have yet to apply for a digital licence.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The relay chains and switchover timings 

 

TOROSAY 
Serving the south west Highlands and Islands  

Transition: 14 days 
DSO stage one DSO stage two 

13 October 2010 27 October 2010 
 

The digital switchover (DSO) plan for the Torosay transmitter group is on 
track. Switchover will happen in two stages on the dates below. Consumers 
may need guidance on accessing the mix of analogue and digital services in 
the 14-day transition periods for each of the transmitter groups after which 
all remaining analogue services will cease. 
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All masts in the Torosay transmitter group switch on the same day - but at different times: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

STAGE ONE: What happens on Wednesday, 13 October 2010 

 
 Just after midnight, the switchover process for the Torosay transmitter group will start:                                                                                                                                                          

 

 At around midnight, analogue BBC Two ceases broadcasting permanently at all transmitters in the Torosay group 

 At Torosay the existing low-powered Mux 1 ceases broadcasting permanently 

 Other services will be subject to interruption until daytime. 

 Analogue BBC One moves to the old analogue BBC Two slot at Onich HP/VP, Ballachulish and Kinlochleven.  

 At all transmitters, the new BBC-A mux is launched at full post DSO power in 64-QAM/8K-COFDM mode and on its 
final DSO UHF channel. 

 

During the morning, analogue services (BBC One, STV, Channel 4) are restored at all transmitters in the Torosay group.  
Some Freeview channels will be available from relays for the first time (BBC Two digital, and the other BBC digital channels). 
 

Analogue channel swaps within the Torosay transmitter group:  
 

At the Onich HP/VP, Ballachulish and Kinlochleven relays, BBC One will swap to the old BBC Two UHF channel for the 
duration of the transition period, until switched off permanently on 27 October. BBC One ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ōǳǘǘƻƴ ΨнΩ on 
analogue TVs and video recorders, unless consumers retune their products. Any existing advance timer settings stored on 
a recorder for BBC Two will record STV programmes, unless the recorder is retuned. 
 

DSO stage one: Target transmitter switch timings*                                                                                                                                                                                                                                                                          
* These times and the order are subject to change due to events on the day.  
On DSO days actual switchover timings can be found at www.digitaluk.co.uk/torosayrelaytimes 

By 6am  
TOROSAY, Acharacle, Cow Hill, Dalmally, Dychliemore Link, Fiunary, Kilmelford, Kintraw, Oban, 
Spean Bridge, Strontian, Taynuilt and Tayvallich. 

By 9am Ballachulish, Bellanoch, Kinlochleven, Glengorm, Onich HP/VP, Loch Feochan 

By 10am Castlebay, Mallaig,  

By 1pm Arisaig 

All viewers will then need to install or retune Freeview TVs and boxes (including BT Vision or Top Up TV) 
 
 
STAGE TWO: What happens on Wednesday, 27 October 2010 

 
  At around midnight, all remaining analogue and low-powered DTT services will be switched off permanently.  

 At all transmitters, the BBC-A mux will remain on-air but be subject to switching breaks. 

 During the morning, new high power digital services are launched  
-  At all transmitters: the new DSO PSB muxes BBC-B and D3&4 launch: 

o D3&4 at full post DSO power in 64QAM/8K COFDM mode and on its final DSO UHF channels. 
o The BBC-B mux with HD content using DVB-T2 at full DSO power and on its final DSO UHF channels.                          
! ΨCǊŜŜǾƛŜǿI5Ω 5±.-T2 (32KCOFDM-256QAM-MPEG4) receiver will be needed to view these services. 

-  At Torosay, the new COM muxes SDN, Arqiva-A and Arqiva-B launch in 8K COFDM/64QAM mode, and with final 
post DSO transmission powers and UHF channels. 

 

DSO stage two: Target transmitter switch timings*                                                                                                                                                                                                                                                                          
* These times and the order are subject to change due to events on the day.  
On DSO days actual switchover timings can be found at www.digitaluk.co.uk/torosayrelaytimes 

By 6am  TOROSAY, Loch Feochan, Kilmelford,  

By 9am Cow Hill, Dychliemore Link, Glengorm, Strontian, Oban, Onich HP/VP, Tayvallich 

By 10am Castlebay, Mallaig,   

By 12noon Acharacle, Ballachulish, Bellanoch, Dalmally, Fiunary, Spean Bridge, Taynulit,  

By 1pm Arisaig 

By 3pm Kinlochleven, Kintraw 

All viewers will then need to install or retune Freeview TVs and boxes (including BT Vision and Top Up TV) 
 

Viewers should wait for each stage to end the process before tuning or retuning. 
Before the completion of switchover at each stage, TV services may appear at different times. We advise viewers to wait 
until the expected completion time for switchover at their transmitter on both dates, before retuning their Freeview TV, 
box or recorder (including BT Vision and Top Up TV). 
 

TOROSAY 

http://www.digitaluk.co.uk/torosayrelaytimes
http://www.digitaluk.co.uk/torosayrelaytimes
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Analogue captions 
Analogue Captions run up to switchover. In the two weeks running up to each switchover stage, messages will flag the need 
to tune or retune digital equipment.  
DTT MHEG pop-Ups 

Á At DSO stage one: BBC, STV and Channel 4 will run MHEG pop-ups from -14 days to -1 day out. (The BBC will run Help 
Scheme MHEGs at -13 days only) 

Á At DSO stage two: STV and Channel 4 will run MHEGs from -6 days to -1 day out. 

Á /ƘŀƴƴŜƭ CƛǾŜ όΨCƛǾŜΩύ Ƙŀǎ ȅŜǘ ǘƻ ŎƻƴŦƛǊƳ ƛŦ ŀƴŘ when it will run MHEG pop-ups. 
 

 
 

 
 

 

Existing aerials giving good analogue and low power Freeview reception should also be fine for digital switchover: 
 
 
 
 

 
 
 
UHF channel changes will mean that communal aerial systems need to be reconfigured at DSO1 and/or DSO2. Channelised 
(fixed) and filtered systems will need to be upgraded or replaced. Use the άtrade viewέ ƻŦ the Digital UK postcode checker at 
www.digitaluk.co.uk to get the new UHF allocations. UHF changes at DSO1 and DSO2 for the Torosay primary transmitter 
and the Glengorm relay mean that channelised communal systems will need to be reconfigured or replaced. Updated 
systems should be flexible to adapt for further changes after switchover. 

 

 
 
 
 
 

 
 

After switchover, the Torosay primary transmitter will carry five multiplexes (muxes) offering more than 40 standard 
definition (SD) channels. It will also carry the BBC-B mux providing DVB-T2 ōŀǎŜŘ ΨCǊŜŜǾƛŜǿ I5Ω services to an aerial. All 
masts in the Torosay transmitter group will carry the new two public service muxes, providing around 15 standard 
definition channels. These will include all of the main TV channels available before switchover, along with additional 
services from the BBC, STV and Channel 4. Relays will also carry the BBC-B mux providing DVB-T2 based HD services to an 
aerial. All Freeview homes therefore, will be able to the receive HD broadcasts, provided they have the necessary DVB-T2 
ōŀǎŜŘ ΨCǊŜŜǾƛŜǿ I5Ω ǊŜŎŜƛǾŜǊΦ ¢ƘŜ ƛƴŎǊŜŀǎŜŘ ǘǊŀƴǎƳƛǎǎƛƻƴ ǇƻǿŜǊǎ ǿƛƭƭ ƳŜŀƴ ƳƻǊŜ CǊŜŜǾƛŜǿ ǾƛŜǿŜǊǎ Ƴŀȅ ōŜ ŀōƭŜ ǘƻ ƎŜǘ 
the six muxes from the Torosay primary transmitter if they choose to replace their grouped aerial or re-align an existing 
wideband aerial in good condition. 

 
 
 
 
 
 
 

 
 
 

 

 
 
 
 

BBC-B will broadcast HD content using the new DVB-T2 standard (32K COFDM /256 QAM /MPEG-4) from all masts in the 
group. Viewers will require a DVB-T2 based set top box or recorder connected via an HDMI socket to ŀƴ ΨI5 ǊŜŀŘȅΩ ¢±Σ ƻǊ 
an integrated DVB-T2 ǘŜƭŜǾƛǎƛƻƴ ǘƻ ǊŜŎŜƛǾŜ ŀƴŘ ǿŀǘŎƘ ŀƴȅ ƻŦ ǘƘŜ ΨCǊŜŜǾƛŜǿ I5Ω ǎŜǊǾƛŎŜǎΦ 9ȄƛǎǘƛƴƎ ¢±ǎ, even those with 
MPEG-4 chips, Freesat satellite TVs (with Freeview DTT) and others marked with HD logos will not display the aerial based 
I5 ǎŜǊǾƛŎŜǎΦ [ƻƻƪ ŦƻǊ ǘƘŜ ΨCǊŜŜǾƛŜǿ I5Ω ƻǊ ΨCǊŜŜǾƛŜǿҌ I5Ω ƭƻƎƻǎ ŎŀǊǊƛŜŘ ƻƴ 5±.-T2 models. 

 
 
 
 

Three and six mux coverage 
 
 

Technical events 
 
 

Freeview high definition broadcasts 
 
 

On-screen notification 
 
 

There are no planned later switchover technical events in the Torosay transmitter group. 

 

The Torosay transmitter group will launch the HD mux, BBC-B, at DSO stage two on 27 October 2010.  
 
 

Aerials 
 
 

At Torosay, all muxes remain within the existing analogue aerial group (Group A).  At all of the Torosay relay sites, at 
switchover, all muxes will be within the existing analogue aerial group. 
 
 
t all of the Keelylang Hill relay sites, at switchover, all muxes will be within the existing analogue aerial group. 
 
Communal systems 
 

UHF Channel changes at Mendip, Crockerton, Bristol Kings Weston, Bristol Ilchester Crescent, West Lavington, Coleford, 
Monksilver, Washford, Roadwater, Stroud, Cirencester, Porlock, Countisbury, Cerne Abbas, Hutton, Bristol Montpelier, 
Frome, Bristol Barton House, Portishead, Chiseldon, Clearwell, Redbrook, Woodcombe, Kilve, Chilfrome, Corsham, 
Siston and Bristol Warmley mean that communal aerial systems will need to be reconfigured at DSO1 and DSO2. 
Channelised (fixed) and filtered systems will need to be upgraded or replaced. Use the trade view on the Digital UK 
postcode checker at www.digitaluk.co.uk to get the new UHF allocations. 
 

http://www.digitaluk.co.uk/
http://www.digitaluk.co.uk/
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When transmission powers increase, homes with aerial amplifiers could experience service loss or picture and sound 
disturbance due to the DTT rŜŎŜƛǾŜǊΩǎ ǘǳƴŜǊ ōŜƛƴƎ ƻǾŜǊƭƻŀŘŜŘΦ Old aerial amplifiers with poor filtering could cause video/ 
audio synchronisation problems where the receiver tries to read noise as a DTT signal. Removing the amplifiers should rectify 
both issues. 
 

 
 

As mentioned above, transmission power and coverage is boosted significantly at switchover and can increase the 
possibility viewers of receiving overlapping signals. The powers for the Torosay transmitter are shown below. There is a 
thirty-two fold increase for each mux and this equates to an extra 15dB being added to the system.  
 

 
 
 
 
 

The table below gives transmission powers for all three mux relays in the Torosay transmitter group from switchover. 

TOROSAY Transmitter Group 

Effective radiated powers (ERP) all 3PSB muxes 

Relays 0.05W 2W 3W 4W 8W 10W 13W 14W 15W 1kW 

Dychliemore Link           

Acharacle, Arisaig, Castlebay, Kinlochleven, Oban, Taynuilt, 
Tayvallich 

        
  

Onich HP/VP, Strontian,           

Ballachulish, Kintraw, Mallaig           

Dalmally, Loch Feochan           

Bellanoch, Fiunary,            

Cow Hill           

Spean Bridge           

Kimelford           

Glengorm           

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Some homes will receive signals from more than one mast, when DTT broadcasts                                                                                             
commence from relays for the first time, and transmission powers increase from                                                                                                                
the primary Torosay transmitter. The large-scale use of wideband aerials will also                                                                                                                                                       
increase the overlap issue. Viewers may find that running a retune will give                                                                                                  
either no services, or picture and sound break-up. This can happen where relay-                                                                                             
served homes also receive a little of the signal from a primary mast; it can also                                                                                                                           
happen where homes served by the primary transmitter receive weak signals                                                                                                                       
from an adjacent relay that uses UHF channels lower in the band than the primary mast. The exact experience will depend on 
ǿƘŜǘƘŜǊ ǘƘŜ ǾƛŜǿŜǊΩǎ ǊŜŎŜƛǾŜǊ ǎǘƻǊŜǎ ǎŜǊǾƛŎŜǎ ōȅ ǎǘǊƻƴƎŜǎǘ ǊŜŎŜƛǾŜŘ ǎƛƎƴŀƭ ƻǊ ōȅ ǘƘŜ ƭƻǿŜǎǘ ¦IC ŎƘŀƴƴŜƭΥ 
Receivers which store UHF channels on the basis of signal quality or strength in accordance with the Digital TV Group (DTG) 
ΨŘ-ōƻƻƪΩ ǎǘŀƴŘŀǊŘǎΣ will load regional services in accordance with those criteria. For the majority of households with a 
suitable aerial directed at the required transmitter, that transmitter will be the strongest and therefore will be selected, 
giving the correct regional services. 

Receivers that store channels on first-found basis. All Freeview products (including BT Vision and Top Up TV) scan for UHF 
channels, beginning with lower frequencies and moving up the band (Ch21-68.) Those that store channels on a first found 
basis may then display services from an adjacent relay operating on a lower UHF channel regardless of the quality or 
strength of signal. Some products may then also store the better signals from the main transmitter at the bottom of the LCN 
list, usually in the 800s. Use the Digital UK postcode checker trade view at www.digitaluk.co.uk to identify the available 
transmittŜǊǎ ŀƴŘ ǘƘŜ ¦IC ŎƘŀƴƴŜƭǎ ǘƘŜȅ ǳǎŜΦ 5ƛƎƛǘŀƭ ¦Y ŀƭǎƻ ƻŦŦŜǊǎ hŦŎƻƳΩǎ complete channel tables for the STV Central 
transmitters on its Transmitter Network microsite and Digital Almanac pages. 
 

New Freeview receivers are now coming to market that offer assisted or auto retuning to allow users to store duplicated 
or different regional channels simply. Ask your supplier for products that will handle overlaps effectively. 
 

  
 
 
 

Adjacent transmitter groups 

Viewers in the south west Highlands and Islands are most likely to be watching 
the Torosay transmitter group. However, they could also be watching the 
Angus, Black Hill, Darvel, Limavady, Rosemarkie or Skriaig transmitter groups. 

 

 

Prepare for transmitter overlaps 
 
 

Transmission powers  
 

Amplifiers may need to be removed 
 

http://www.digitaluk.co.uk/
http://www.digitaluk.co.uk/transmitternetwork/tools__and__resources/almanac/pdfs/STV_Central_DSO_v2.0.pdf
http://www.digitaluk.co.uk/transmitternetwork/tools__and__resources/almanac/pdfs/STV_Central_DSO_v2.0.pdf
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The move to 8K at switchover means that any homes using legacy 2K-only equipment, (including old ONdigital and some 
very early Freeview equipment without the άdigital tickέ logo) will find that it will stop working when the Torosay primary 
transmitter commences switchover.  
IMPORTANT: At DSO stage one, those with 2K-only equipment will lose only the BBC services provided by Mux-1 as it 
closes and the new BBCςA mux starts at 8K. At DSO stage two, the D3-4 PSB mux and the three commercial muxes also 
adopt the 8K mode. It is then that 2K-only receivers will not deliver any services. Digital boxes will need to be replaced.                
2K IDTVǎ Ŏŀƴ ŘƛǎǇƭŀȅ CǊŜŜǾƛŜǿ ǎŜǊǾƛŎŜǎΣ ōǳǘ ƻƴƭȅ ǿƛǘƘ ǘƘŜ ŀŘŘƛǘƛƻƴ ƻŦ ŀ CǊŜŜǾƛŜǿ ōƻȄ ƻǊ ǊŜŎƻǊŘŜǊ ŎŀǊǊȅƛƴƎ ǘƘŜ ΨŘƛƎƛǘŀƭ ǘƛŎƪΩ 
logo. See www.digitaluk.co.uk/2kequipment for the latest list of affected models. Retailers and installers should prepare 
their helplines for calls from viewers that are affected. 
 

8K transmission mode and the impact on 2K-only equipment 
 

 
 

Installers and retailers may also receive calls aōƻǳǘ ƻǘƘŜǊ ƻƭŘ ǇǊƻŘǳŎǘǎ όǿƛǘƘƻǳǘ ǘƘŜ άŘƛƎƛǘŀƭ ǘƛŎƪέ ƭƻƎƻύ ǘƘŀǘ ǎǘƻǇ ǿƻǊƪƛƴƎΦ 
{ƻƳŜ ǿŜǊŜ ŀŦŦŜŎǘŜŘ ōȅ ǘƘŜ CǊŜŜǾƛŜǿκōǊƻŀŘŎŀǎǘŜǊǎΩ ά{Ǉƭƛǘ bL¢έ ƴŜǘǿƻǊƪ ŎƘŀƴƎŜǎ ŎƻƳǇƭŜǘŜŘ ƛƴ !ǳƎǳǎǘ нллу ŀƴŘ Ŧŀƛƭ ǿƘŜƴ 
the owner retunes the product. The majority of Split NIT models are expected to have been revealed through the 
Freeview National Retune on 30 September 2009. However, some may still emerge through such as consumers inheriting 
product from family or buying second-hand models. See: www.digitaluk.co.uk/splitnit for more information on models 
affected. 
 

Split NIT equipment 
 

 
 

Early (2006-2007) Vestel produced Freeview recorders that are unable to handle 8K transmissions with negative UHF 
offsets, continue to surface. This happens at main transmitters (rather than at relays) which adopt the 8K/negative offset 
configuration. Homes served by relays are unlikely to have purchased such a recorder years before DTT transmissions 
commence. Some cases may however emerge where consumers inherit products from family and friends, or buy second-
hand ƳŀŎƘƛƴŜǎΦ CƻǊ ƳƻǊŜ ŘŜǘŀƛƭΣ Ǝƻ ǘƻ ǘƘŜ άŦƛƴŘ ƘŜƭǇέ ǎŜŎǘƛƻƴ ƻƴ ǘƘŜ ƘƻƳŜǇŀƎŜ ŀǘ www.digitaluk.co.uk, ǘȅǇŜ ά±ŜǎǘŜƭ 
¢умлέ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ǇǊŜǎǎ ŜƴǘŜǊΦ The Kimelford and Kinlochleven relays in the Torosay group will apply a 
negative offset on the BBC-A mux (UHF62-)  
 

Vestel T810- 8K/negative offsets 

The retune challenge 
At each stage of switchover, viewers will have to install or retune their equipment to pick up the new digital services. 
Further retuneǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǿƘŜƴ ƴŜǿ ŎƘŀƴƴŜƭǎ ŀǊŜ ƛƴǘǊƻŘǳŎŜŘ ƻǊ ŎƘŀƴƎŜ Ǉƻǎƛǘƛƻƴ όŜΦƎΦ CǊŜŜǾƛŜǿΩǎ bŀǘƛƻƴŀƭ wŜǘǳƴŜ ƻƴ ол 
September 2009.) This is the single most common issue that causes viewers to contact helplines and retailers. Installers and 
their retailer partners are reminded to have sufficient staff available and plan to handle retuning for customers not able to 
manage it themselves.  
Some suggestions include: 

 Explain retuning and its importance when you sell equipment. 

 hŦŦŜǊ ŎƘŀǊƎŜŀōƭŜ άIƻƳŜ IŜƭǇέ ƻǇǘƛƻƴǎ ŀǊƻǳƴŘ ǎǿƛǘŎƘƻǾŜǊ ŀƴŘ ƻƴƎƻƛƴƎΦ  

 Have dedicated (temporary) staff to run an in-ǎǘƻǊŜ άretune ŀǊŜŀέΦ ¢Ƙƛǎ ƘŜƭǇǎ ǎŜǇŀǊŀǘŜ ǘƘŜ ŎǳǎǘƻƳŜǊǎ ǿŀƴǘƛƴƎ ŀŘǾƛŎŜ 
from those wanting to buy. 

 Tailor your answerphone message ς direct those seeking advice to the Digital UK Advice Line. 

 Know where other retuning advice is available: 

 
 

For currently deployed models there are four main ways to set up DTT products to display only the desired services:  
1. The manual retune procedure ς the most reliable but you need to know the UHF channels for each multiplex. 
 

2. Running a tuning search with aerial plug removed and then inserting just before the process gets to the wanted UHF 
channels. This is not always practical when neighbouring wanted and unwanted services use adjacent channels.                                

3. Add an attenuator ς to knock out unwanted weak UHF channels. If removing the attenuator afterwards to maximise 
signals, remember it will be needed again for future retunes.  

 

4. !ƭǘŜǊƴŀǘƛǾŜƭȅΣ ŦƻǊ ǎƻƳŜ ǇǊƻŘǳŎǘǎΣ άŦŀǾƻǳǊƛǘŜέ ŎƘŀƴƴŜƭǎ ƻǊ άŜŘƛǘ ŎƘŀƴƴŜƭǎέ ǎŜǘǘƛƴƎǎ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ǊŜƻǊƎŀƴƛǎŜ ǎŜǊǾƛŎŜǎ 
ǘƻ ǘƘŜ ǳǎŜǊΩǎ ǇǊŜŦŜǊǊŜŘ ƻǊŘŜǊΦ  

 

Check the Overlap guides at http://www.digitaluk.co.uk/retailers/tv_equipment/trouble_shooting_guides. 
 

Installers opting to fit bypass filters should ensure that they are flexible and dynamic enough to be compatible with the 
Government’s future plans to release sixteen of the UHF frequencies after switchover. 
 
 

Handling overlaps with legacy equipment 

http://www.digitaluk.co.uk/splitnit
http://www.digitaluk.co.uk/
http://www.digitaluk.co.uk/retailers/tv_equipment/trouble_shooting_guides


 
6 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 
 

 
 

 
 
 
 
 

 

 
 

 

 
 

 

 
 
 
 

 
 

 
 
 

 

 
 

FƻƭƭƻǿƛƴƎ CǊŜŜǾƛŜǿΩǎ ƭŀǘŜǎǘ ƴŜǘǿƻǊƪ ŎƘŀƴƎŜǎ ǘƘŜǊŜ ŀǊŜ ƴƻǿ ǇƻǘŜƴǘƛŀƭƭȅ ƳƻǊŜ ǘƘŀƴ млл ǎervices for Freeview TVs, boxes,  
and recorders to handle. There can be more than this, if homes also receive extra signals due to transmitter overlaps. The 
National Retune of 30 September 2009 revealed some older cathode ray tube Freeview TVs (many being 2K only models 
that will cease to work at switchover) that cannot store one or two of these services due to memory constraints. For some 
products, over-air software updates were broadcast last year to reallocate memory in the model but some homes missed 
thŜǎŜΦ ²ƘŜǊŜ ƴƻ ǳǇŘŀǘŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΣ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ άƳŀƴǳŀƭ retuneέ or άŦŀǾƻǳǊƛǘŜǎέ ƻǇǘƛƻƴǎ Ŏŀƴ ŜƴŀōƭŜ ǘƘŜ ǾƛŜǿŜǊ ǘƻ 
select the channels they definitely want, and discard those they are not interested in. 
 
 

Early TVs may not store all channels 
 

Checklist 
 

Important things to remind your customers about include: 
 
 

Á Getting every TV and recorder in their home ready for 
switchover. 

 

Á Relays will not all switch at the same time. 
 

Á The need to retune digital equipment when new 
multiplexes or services are introduced.  

 

Á For advice on the digital switchover, to call: 
-   the Digital UK Advice Line on: 08456 50 50 50 
-   friends / family  
-  the manufacturer 

 
 

 

Recent  switchovers have revealed a significant number of cases where digital TV systems have been connected through RF 
(radio frequency) modulators and coax cabling, rather than SCART AV inputs. Some viewers find that they miss services on a 
retune, because the VCR or Sky box is tuned in to the TV on the same or adjacent UHF channel. The Sky digibox RF2 ς ΨǘǾ 
ŜȅŜΩ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ŦŜŜŘ ŀƴŘ ŎƻƴǘǊƻƭ ǘƘŜ ǊŜŎŜƛǾŜǊΩǎ ǎŜǊǾƛŎŜǎ ŦǊƻƳ ŀƴƻǘƘŜǊ ǊƻƻƳ Ƴŀȅ ŀƭǎƻ ŎƻƴŦƭƛŎǘ ǿƛǘƘ ŀŘƧŀŎŜƴǘ ¦IC ŎƘŀƴƴŜƭǎ 
used for DTT muxes. In both cases, the user or installer needs to retune the modulator to an alternative free UHF channel. 

 
 

Look out for RF-connected equipment 

Digital UK Retune Tools: To help viewers and trade, Digital UK has created simple retune guides that are being included by 
manufacturers in their UK DTT model packaging. These are also available on the Digital UK website for downloading 
alongside generic guides ideal for retailers. There are also manual search helpsheets (one for the more technical user and 
one that is designed more for the general public), a webvideo designed to reassure users and a drop down search area 
where full instruction manuals can be accessed for many models. All can be accessed via www.digitaluk.co.uk/retune. There 
is a new manual retune widget ŦƻǳƴŘ ǳƴŘŜǊ ΨƳƛǎǎƛƴƎ ŎƘŀƴƴŜƭǎ ƻǊ ǿǊƻƴƎ ƴŜǿǎ ǎŜǊǾƛŎŜΩ ǿƘich customises manual retune 
ƛƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ ǘƘŜ ǾƛŜǿŜǊΩǎ ǇƻǎǘŎƻŘŜΦ Encourage viewers to learn how to retune their Freeview TV, box or recorder. 
Retuning from time to time will ensure they always have the latest services and best performance from their equipment.  

 
 
 
 
 
 
 

UPDATE: FREEVIEW NATIONAL RETUNE ς WEBSITE AND IVR TO CONTINUE 

The TV Retune website (www.tvretune.co.uk) designed and operated for the (non-switchover related) Freeview National 
Retune of 30 September 2009 continues to be available. It offers dedicated retune guides and full instruction manuals for 
many popular models. The TV Retune automated phone line (08456 05 11 22) will stay live as an interactive voice response 
(IVR) service until further notice. 
 

http://www.digitaluk.co.uk/retune
http://www.tvretune.co.uk/

