
Select button 1 on the Freeview 
TV, box or recorder remote. Do 

you see and hear BBC One?

Is the local news for your 
TV region? Note: You can 
only check this at certain 

times of the day.

Are BBC/ITV services 
from the correct TV 
region in the 800s?

Use Edit Channels or 
Favourites if available, or 

follow one of the methods 
below to re-tune.

No Fault.

The aerial may 
need re-aligning. 
Check the Digital 

UK Postcode 
Checker.

Yes

No No

Yes

Yes

No
Does BBC One appear in the 
800s with sound and video?

No

Check the Troubleshooting Q&A.

Yes

Are any channels viewable? Check the Troubleshooting Q&A.No

Yes

Fit Attenuator

Use the Trade View of the Digital UK Postcode Checker to find out the 
frequency channels required. Unplug the aerial cable and perform an 

auto tune to clear the memory, then plug the aerial back in and 
manually tune in the equipment.

Use the Trade View of the Digital UK Postcode Checker to find out the 
frequency channels required,  then insert the aerial plug just before 
the equipment scans the frequencies of the serving transmitter that 

you want to receive. This might be difficult to judge, and is not 
practical if overlapping regions have interleaved frequency channels.

Fit an attenuator to weaken the signal. Do the auto tune then remove 
attenuator. Note: You will need to fit it again at each re-tune.

Remove Aerial Plug

Manual Retune

or

or

A signal overlap can cause a TV channel to be stored both in the expected location (e.g. press 1 for BBC One) 
and also somewhere in the 800s (e.g. press 801). The viewer impact will depend on the strength of the 

signals received and the specific model of TV equipment used.

A strong signal overlap from a different TV region could cause:
Press 1: BBC1 Yorkshire (with sound and picture) Press 80X: BBC1 Central (with sound and picture)

A weak signal overlap from a different TV region could cause:
Press 1: BBC1 Yorkshire (with no sound and picture) Press 80X: BBC1 Central (with sound and picture)

An overlap from within the same region, one a strong signal and the other weak, could cause:
Press 1: BBC1 Central (with no sound or picture) Press 80X: BBC1 Central (with sound and picture)

An overlap from within the same region, both with a strong signal could cause:
Press 1: BBC1 Central (with sound and picture) Press 80X: BBC1 Central (with sound and picture)

This fourth overlap will not cause any viewing problems.

Managing Digital TV Overlaps


