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If you live in a flat, your TV signal probably comes through a communal aerial system. Many of these will need checking, upgrading or adapting for switchover.

It is usually down to the landlord to do this, although under the terms of your tenancy agreement or lease, the costs of the works needed could be recovered through your rent or service charges. We will contact all the residents in blocks that may need a new aerial system. You will be able to tell us about the services you would like, and we can discuss what we are proposing to do and how it will be paid for.

Even if you are receiving digital TV currently, your aerial system may still need to be upgraded for switchover as it may not be suitable to support the delivery of the digital signals after switchover.

When systems and cables are replaced, more and more landlords are putting in systems that give access to satellite services, including Sky+ as well as Freeview. Where satellite services are available through the communal aerial we will require individual dishes to be taken down. Individual satellite dishes are not always securely or properly fixed and can damage the building; can lead to neighbour disputes and are often not allowed under planning rules. Everybody who wants to can connect to the communal system and continue to get the satellite TV services they currently enjoy. 

The new aerial system will carry both analogue and digital signals until switchover, when the analogue signals in your TV region will be turned off. So, you do not have to convert to digital straightaway

Most of the upgrade work to the aerial system in your block only affects the communal areas but we will need to come into your home to change the aerial socket. Even if you don’t have a television or you have a TV service that doesn’t use the aerial system, such as cable, we will change all the sockets to make sure that future residents can access the communal TV system. 

We want to make sure that all of our flats with communal TV aerials are ready well in time for switchover. Not only will you know that the aerial system in your block is ready for switchover, but if you live in area where you can get Freeview now, you could enjoy digital TV straightaway. We also suspect that costs may go up as we get closer to switchover, so it makes sense to do it as soon as possible. 

In future newsletters, we will be looking at the Switchover Help Scheme and how it could affect you. We will also have advice about what you need to be thinking about when you are buying equipment for the switchover – but don’t forget  you don’t need a new TV to go digital. Almost every TV will be able to get digital services by using a digital box.  

For more information now, go to Digital UK‘s website at digitaluk.co.uk or call them on 08456 50 50 50 
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