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The digital TV switchover takes place in the xxxxxxx TV region in xxxxx 201x. As a landlord there are a number of things that you might need to do before the switchover, depending on your property and the terms of the tenancy agreement.  To find out when your property is affected visit digitaluk.co.uk and put in your postcode. It will show you the transmitter that is most likely to be providing the TV signals to the property

Houses 
Usually the tenancy agreement will indicate whether the provision and maintenance of a roof top aerial on a house or bungalow is your responsibility or the tenant’s. Generally, if your tenants are getting a good picture now with their existing aerial, they should continue to get one after switchover, but if an amplifier or booster has been fitted to get analogue services, these may need to be removed at switchover. In some areas a new aerial may give better reception. Digital UK recommends that you wait until after switchover to avoid having unnecessary works done.  

You may have a view, or want to impose conditions, should the tenant want to install satellite, cable or internet TV.

Flats 
For tenants in flats, it is likely that their TV signal is received through a communal TV aerial system. The cost of maintaining the communal aerial in the block is usually covered in the service charges that you pay to the freeholder or managing agent responsible for the block. 

Aerials degrade over time so communal TV aerials over 30 years old will need to be replaced to carry digital signals after switchover. Some communal aerial systems have channelised filters fitted that will need attention at switchover. You should speak to the freeholder or property manager to establish that the works required to upgrade or replace the communal aerial will be put in hand well before switchover, and to clarify the position about getting satellite services. Your tenants are more likely to contact you or us, rather than the managers of the block, if there is a problem with the TV services. 

TV equipment 
Most tenants moving into a furnished letting would expect to be provided with a TV. Until switchover, analogue sets will deliver 4 or 5 channels. From switchover, those TVs will need converting to digital. The low cost way is to connect a set top box to the TV giving your tenants access to a minimum of 15 TV channels through an aerial.

Issues affecting TV equipment are not likely to be a matter for you, if the property is let unfurnished, unless the tenant wants a service that is not available e.g. satellite, BT vision, cable. Will they need your agreement to get it?

Making sure that rented properties can get the TV services that tenants want will help to ensure lettability up to and beyond switchover. Information from Digital UK for individuals and property managers is available at digitaluk.co.uk or by phoning 08456 50 50 50*.

Please let us know what information you would like us to provide to your tenants throughout the switchover.
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