What are my needs?

Say what your needs are up front in the shop. For example mention any sight, hearing or
dexterity problems anyone in your household has.

What rights do | have to return goods?

You have the right to return goods and get a refund or a replacement, if they are faulty.
You have the same rights if the goods are not fit for their purpose. You need to return the
goods as soon as possible, and preferably within 7 days of purchase. If you take longer
you may lose the right to a refund, but you should be able to opt for a replacement.

What do | want from an Electronic Programme Guide?

Different products have different Electronic Programme Guides (EPG), sometimes known
as on-screen programme guides, and some are easier to read than others. Ask the shop
assistant to show you the EPG before you buy. Check whether you find the EPG legible,
whether the colour contrasts and letter sizes suit you.

Do | want to listen to radio via my TV?

If the answer is yes, then you might want a digital box that has a radio/TV button on

the remote control. This quickly switches between TV and radio stations. Without this
you have to scroll all the way through the TV channel list, or enter the radio station's
three digit number.

Do | want to set up my own favourite channel list?

If the answer is yes, then ask for a digital box that has this feature. The instructions as to
how to do this will be provided with the digital box.

Do | feel comfortable using two remote controls?

When you buy a digital box, you will normally have to use two remote controls; one to
control the TV and one to control the digital box. If you do not feel comfortable doing this,
ask the shop assistant whether the digital box remote control can be set to also control
your TV or consider buying an Integrated Digital TV (a digital box with Freeview built-in).
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Do | or anyone in my household have a sight problem?

Audio description is an additional commentary that helps people with a sight problem to
picture the on-screen action, body language and facial expressions. Few brands and
models can deliver audio description. You can look on www.rnib.org.uk/tv or ring RNIB
on 0207 391 2398 for an up-to-date list of the models that have this feature.

Ask to try the remote that comes with the product you are planning to buy. Check
whether the buttons are well spaced out and have good colour contrast and texture
with the casing. Also look at the size and shape of the buttons. Make sure you are
comfortable with at least the following buttons: on/off, channel up and down,
volume up and down, Electronic Programme Guide (EPG)/on-screen guide and
number buttons.

Is anyone in my household deaf or hard of hearing?

All digital products deliver subtitles but you might want to look for one with a remote
that has a subtitles button. Some products will always display subtitles when they
are switched on and maintain this service when changing channels.

| don't want to use a remote control, what are my options?

Look for equipment that allows you to control the integrated digital TV/digital box
from the front panel. If you want impartial advice on specific digital products go to
www.ricability-digitaltv.org.uk

Is High Definition (HD) the same as digital?

An HD-ready TV is not necessarily a digital TV. HDTV is a new technologoy that will
enable viewers to get higher definition pictures i.e. a clearer picture and detail. Look
for the digitalIT_/l on products, which indicates that the product will work before,
during and after switchover.

For more information on the TV switchover contact Digital UK

Call us or for deaf calls call
Visit us
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*Calls provided by BT charged at up to 2p per minute daytime and o.5p per minute evenings (plus 6p BT connection charge). Rates may vary for calls from other
providers including mobile operators.
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